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Life is easier when 
you don’t have clutter. 
Welcome to paperless 
billing. Save paper  
and go electronic. You 
will still receive your 
bill in PDF format and 
will have access to your 
account details the  
same as you would on  
a paper bill.
Saving paper will help 
save on paper waste. 
You can easily enroll for 
paperless billing by visiting 

our website at https://www.
nmgco.com/en/about_
your_bills. Or, by calling us 

at 1-888-NM-GAS-CO  
(1-888-664-2726).

Fast, Easy and Free. Go Paperless Today!

This coming winter, help HEAT New Mexico 

Believe it or not, cold weather will be here before  
you know it. When it gets cold, New Mexico Gas 
Company’s HEAT New Mexico Fund will be available 
to help our qualifying customers pay their heating 
bills. This fund comes from donations by employees 
and customers to help those in need. For each dollar 
donated, NMGC will contribute $1.50 up to $150,000 
this heating season. 

Making your tax-deductible donation is easy.  
Simply make a notion on the payment stub of your 
NMGC bill, or call us at 1-888-NM-GAS-CO  
(1-888-664-2726) to pledge a donation.  
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HOW TO REACH US AT  
NEW MEXICO GAS COMPANY

Para información en español llámenos al 
1-888-NM-GAS-CO (1-888-664-2726)  
o visite nuestro sitio en línea   
www.nmgco.com.

For a list of our Business Offices and  
walk-in locations, please visit   
www.nmgco.com.

Customer Service E-mail:
customerservice@nmgco.com

Customer Service:    
505-697-3335   
(Albuquerque Metro)   
or toll free:
1-888-NM-GAS-CO   
(1-888-664-2726)
Call Center Hours:   
7:30 am – 6 pm weekdays

Gas Leaks/Emergencies 24/7:
1-888-NM-GAS-CO    
(1-888-664-2726)

Web Site: www.nmgco.com

New Mexico 811:    
Call 811 before you dig

 @nmgasco

 Facebook.com/NMGasCo 

 @nmgasco

 @nmgasco

Correspondence Address:
New Mexico Gas Company
PO Box 97500
Albuquerque, NM 87199-7500

Payment Address:
New Mexico Gas Company
PO Box 27885
Albuquerque, NM 87125-7885

THE COST OF GAS
As a regulated utility, New Mexico Gas 
Company does not make a profit on the 
natural gas we purchase on behalf of our 
customers but passes the cost of natural 
gas from suppliers directly on to you.  
August’s cost of gas is $0.1907/therm.  The 
September cost of gas can be found as a 
line item on your bill beginning September 
1st.  Last September’s cost of gas was 
$0.3590/therm. The estimated average 
home gas use for September is 17 therms 
and the estimated average residential gas 
bill for September is $24.

We do not make a profit on 
the natural gas we purchase 
on behalf of our customers.
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Interior gas piping connectors to your natural gas appliances 
need to be inspected regularly, and replaced as needed. 
Certain kinds of flexible connectors manufactured between 
1970 and 1980 may fail over time and need to be replaced.  
For your safety, do not attempt to check the connectors 
yourself. Moving an appliance to check the gas connector 
may cause the connector to break potentially resulting in 
a gas leak or fire.  Instead, have a qualified professional 
plumber, HVAC technician or appliance repair contractor 
inspect the connectors and replace if needed.

Have your appliance 
connectors inspected 

Why wait for important safety tips, advice on energy 
savings, helpful customer service information, fun 
facts and more? Like, follow and subscribe to our 
Facebook, Twitter, LinkedIn and YouTube platforms 
@nmgasco to always stay in the know! 

Get social with us!
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