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ALAMOGORDO NATURAL GAS SYSTEM EXPERIENCING LOW 
ODORANT LEVELS 

 
New Mexico Gas Company alerts public to be aware of low odorant levels in natural gas in its 

distribution system in south-central New Mexico.  

 

ALAMOGORDO, N.M. -- New Mexico Gas Company is experiencing a low odorant level in 

its pipelines in South-Central New Mexico, impacting its distribution system in and 
around the towns of Alamogordo and the surrounding communities of Tularosa, La Luz 
and Boles Acres; Chaparral; Holloman Air Force Base; White Sands Missile Range; and 
surrounding areas. 

Under normal conditions, a natural gas leak will smell like rotten eggs. With low odorant 
levels, natural gas may have no smell, and therefore, until further notice, individuals in 
the affected area should not rely exclusively upon their sense of smell to detect the 
presence of natural gas. 

Under current conditions, it is especially important that the public be alert to other signs 
of a potential leak that include: 

• Hissing or blowing sounds 
• Standing water continuously bubbling 
• Dirt or water blowing in the air 
• Decay in vegetation 

Individuals who are performing work on natural gas piping or who are installing natural 
gas appliances should not rely on smell to determine the presence of natural gas or 
leaks. 

New Mexico Gas Company is diligently working to correct the condition. For updates 
from New Mexico Gas Company, visit http://www.nmgco.com or call the company at 1-
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888-664-2726. If you suspect a gas leak, please move away to a safe location and call 
1-888-664-2726. 

### 

About New Mexico Gas Company 

New Mexico Gas Co., the largest natural gas distribution utility in New Mexico, serves 
about 524,000 customers across the state. New Mexico Gas is a subsidiary of Emera 
Inc., a geographically diverse energy and services company headquartered in Halifax, 
Nova Scotia, Canada. 

  

About Emera 

Emera Inc. is a geographically diverse energy and services company headquartered in 
Halifax, Nova Scotia, with approximately $28 billion in assets and 2016 revenues of 
more than $4 billion. The company invests in electricity generation, transmission and 
distribution, gas transmission and distribution, and utility energy services with a strategic 
focus on transformation from high carbon to low carbon energy sources. Emera has 
investments throughout North America, and in four Caribbean countries. Emera 
continues to target achieving a minimum of 75% of its adjusted net income from rate-
regulated businesses. Emera’s common and preferred shares are listed on the Toronto 
Stock Exchange and trade respectively under the symbol EMA, EMA.PR.A, EMA.PR.B, 
EMA.PR.C, EMA.PR.E, and EMA.PR.F. Depositary receipts representing common 
shares of Emera are listed on the Barbados Stock Exchange under the symbol 
EMABDR and on The Bahamas International Securities Exchange under the symbol 
EMAB. Additional Information can be accessed at www.emera.com or 
at www.sedar.com. 

 

http://www.nmgco.com/
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.emera.com&esheet=51753043&newsitemid=20180202005465&lan=en-US&anchor=www.emera.com&index=1&md5=6e42c58db7db57a12147489202f17813
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.sedar.com&esheet=51753043&newsitemid=20180202005465&lan=en-US&anchor=www.sedar.com&index=2&md5=842a58242a4e0bb4f3e8bacfa79774b7

